
Water Meadow Surgery 

Covid update 29 December 2020 

 

The Covid vaccine is coming to Chesham 

 

We don’t know exactly when the vaccine will arrive; it is likely to be in a few weeks time 

 

Please do not call the surgery between now and when we contact you as we do not yet 

know when the clinic is so we will not be booking appointments and you will only block 

the lines for those who need to get through to speak to a doctor. 

 

Initially this will be the Pfizer vaccine. For logistical purposes the vaccine has to be 

administered from a central location and Chesham Town Hall has been chosen for this 

area. All Chesham practices will be working from the town hall to provide the vaccine for 

our patients. We will be working on separate days each providing a vaccination service 

for our own patients 

 

The nationally defined priority for first vaccine is for patients aged over 80 years of age 

and care home workers. At Water Meadow Surgery we have nearly 700 patients in this 

age group, but we will only be receiving 400 vaccines initially; we hope further supplies 

will follow in the coming weeks. If you are not in this age group you will not be entitled to 

a vaccination at this stage no matter what your circumstances are: this is not something 

we have decided locally this is a national decision – we are not allowed to make 

exceptions 

 

We will receive only a week’s notice of when the vaccine is due to arrive so we will need 

to book patients as urgently as possible. This will mean sending texts out to our patients, 

followed up with letters and phone calls. If you are over 80 or you know somebody who 

is over 80 please tell them to keep an eye on their mobile phone for a text 

 

For those patients who do not have a mobile number we will call, but it will take time to 

get round ringing hundreds of numbers. If you have a mobile and you have not shared 

this with us, please email us at watermeadow@nhs.net .Once the 400 appointments 

have gone there will be no more until the next allocation of vaccine 

 

When you receive a call from us it may not be from the surgery telephone number as we 

will need to use mobile phones to avoid blocking the lines we have in the surgery which 

are already overloaded. If you get a call from us and you have any reason to think that it 

might be a scam, please ask the caller to provide you with some personal information 

about yourself, for example, your date of birth or postcode so that you know you are 

talking to someone genuine from the surgery.  
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If you receive a call from someone and you have any reason to doubt that it’s from the 

surgery or you believe it to be a scam please hang up and call the surgery. If you ignore 

our calls you may miss out on an appointment 

 

On the day, we plan to see patients at 6 minute intervals. There will be limited parking at 

the town hall and please be aware that car park charges do apply. Please do not arrive 

early as this will block the car park and we can only let you in to the building at your 

allotted appointment time. There is no waiting area in the building; wrap up warm and 

maybe bring an umbrella 

 

On arrival you will be asked the following six questions; 

 

1. Are you currently unwell with fever? 

2. Have you ever had any serious allergic reaction? 

3. Have you ever been prescribed an adrenaline auto injector such as epi-pen? 

4. Are you or have you ever been in a trial of potential coronavirus vaccine? 

5. Have you had any vaccinations in the last seven days? 

6. Are you taking anticoagulant medication, or do you have a bleeding disorder? 

 

If you answer yes to any of the first five questions you will not be offered the vaccine 

 

If you answer yes to question six a doctor will assess you and decide whether you can go 

ahead, which is normally the case; we just need to be doubly aware that you are okay 

before we allow you to leave after the vaccination to make sure there are no problems 

with bleeding 

 

You will then be asked; do you give consent to receive the vaccine?  

 

You will then be directed to a vaccination station (there will be 5 stations on the day) to 

receive your vaccination from a nurse or doctor 

 

After your vaccination, you will need to wait for 15 minutes before leaving the building, 

so that we can make sure that you are well. 


